In discussing the importance of family and community involvement, the report excerpt notes on page 28 of the Henderson article "parents were more likely to be involved when their children were in elementary

school (grades 2–4) than in middle or junior high school."  (2002, p. 28) Another discord in attempts to promote family involvement occurs with respect to demographics where ""Families of all income and social levels are involved at home, but families with higher income and social class, tend to be more involved at school." (Henderson, 2002, p. 37)
One core concept we agreed upon was not all parents will have access to or understand how to use all technologies.  Some group members noted the ideas presented in the first article did not apply to their experience, yet were not sure if this was due to the grade level or demographics.  The article from Educational Leadership acknowledges the successful schools in their article may not be typical:  "the schools featured here differ from most schools..." (Epstein, 2008).  The difference was how the schools and parents worked together, but the question is, how can the relationship between the schools and parents be built and sustained?  Below are some recommendations:
1. Cyber Café- on-site computer stations for parents to check in available at the school  
a. An important point was made in an article entitled "Internet Driving School" with respect to providing parents with technology resources on the school premises:  "offering access without discussing "techno-parenting" strategies, or providing information on the pros and cons of software filters or the trade-offs on various connection options, does not provide the support that parents need to do their job in a society permeated by technology." (Abilock, 1997)
b. Perhaps such sites could be in different places at the school, a larger one with media specialist or student volunteers available at posted times

c. Have a cyber-spot available during concert events and for secondary school, during indoor sporting events 
2. The Cyber Café could include several other technology methods to assist with home-school communication

a. School/Class Web Pages-

i. Not only available and publicized at the beginning of the year and through individual teachers, but also available at the Cyber Café

ii. Should include links to other pages available such as sporting and concert events, parent contact resources

iii. Include special projects and events going on in school or class

iv. Include streaming video of school and classroom activities
v. Several stations in a central location 
vi. Have student-produced electronic newsletter
b. Monitors around the school showing student projects, streaming video of events, calendars, 
i. Placed in strategic places where parents and visitors are often present

ii. Cyber Café could be advertised here, to point parents to the location and use
3. Teachers have Cisco© telephone network phone connected to on laptops

a. Parents can call directly to teacher's number and leave voice mail

b. Record of conversations is easier to track

c. When teachers call parents, all grading information can be close at hand

4. Teachers, department and schools use "Second Life" to create virtual learning experiences

a. Second Life can be a virtual world for parents to learn more about the school at open houses, and through out the school year
b. Second Life can be a virtual world for students to explore instructional topics; world-wide venues explored from the classroom
c. "Second Life has also proven a valuable professional development medium for educators." (Linden Research, 2009).
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An important note about this article is that the term "family" refers to every member of a household, extended family, and close neighbors, not just the parents. All of these persons have a tremendous influence on youths and comprise a support system. Research suggests that an active interest by these persons fosters the education of our children. Therefore, it is not only important that we be communicating with parents, but we must find unique and interesting ways to interact with and gain the support of the entire community.
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